E-OI345A- 14 - 2/43

E-01345A-16-0036

f)Rgﬁ,N AL Arizona Corporation Commis

Utilities Complaint Form

Investigator: Trish Meeter Phone: <<< REDACTED >>>
Opinion Number: 2017 - 139289
Opinion Codes:  Rate Case Items - Opposed

Opinion Date: 2/28/2017
Priority: Respond within 5 business days
Closed Date: 2/28/2017 3:20 PM

First Name: Beverly
Address: <<< REDACTED >>>

City: Phoenix
Home: <<< REDACTED >>>

Last Name: George Account Name: Beverly George

State: AZ
Email: <<< REDACTED >>>

Zip Code: 85028

Company: Arizona Public Service Company Division: Electric

Nature Of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

Neither my husband's Social Security check or his VA Disability Pension has increased by 5.74% in years
Also, any small contracting jobs he does are still being billed and reimbursed at 2010 rates. So, | do not
support that much of an increase in our electric rates. Besides, APS has encouraged us consumers to be

more energy efficient each year and the overall demand has dropped so why should we be asked now to
pay more for our electricity?
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